Freight Solution Providers

A KLS AIR EXPRESS, INC. COMPANY

Rack & Cabinet Transportation

y

RACK SERVERS - KIOSKS - TRADE SHOWS - LEASE END RETURNS - REVERSE LOGISTICS - HOME DELIVERY

Ke [ Bene fitS Since 1989 FSP has provided specialized transportation solutions

for loaded rack servers.

FSP does not impose restrictions on shippers due to size. We have
infrastructure to safely transport 92" tall racks and all product sizes
and configurations in between. Our capacity is centered on the
needs of our customers and prepared to accommodate your unique

Time Specific Delivery- FSP provides
Overnight to 4 Day Time Definite
Delivery options. FSP uses Air Ride

Vehicles and Dedicated Cargo Space to product lines and services.

facilitate any transit requirement. Our

team of Program Managers and We provide any extra service needed to ensure an exceptional
Customer Service Specialists provide a delivery experience such as:

seamless On Time & Safe Delivery for our

customers every time.

INSIDE DELIVERY AIR RIDE EQUIPMENT
White Glove Delivery- FSP has a DUNNAGE REMOVAL STAIR CRAWLER
Network of Terminals with Fully Trained UNIT PLACEMENT SITE SURVEY
Delivery Teams which execute on our
Customer Specific SOP Delivery TIME SPECIFIC DELIVERY LIFT GATE
Requirements ranging from Installer UNCRATING EXPEDITE DELIVERY

Coordination, Inside Delivery, Placement,
Unpacking, and Dunnage Removal. Our
Delivery Teams are Continually Trained
and Tested Quarterly to assure complete

customer Satisfaction For information specific to your
exact shipping needs call

Program Management- FSP assigns a (800) 562 - 9915 x 6145
Program Manager for Every Customer. or email quotes@shipfsp.com
The program manager is responsible for
ensuring all Customer Specific
Requirements are met including: Site
Surveys, Identification of Delivery
Requirements, Delivery Teams Trained,
Safety Instructions Updated. The
Program Manager is also responsible for
Timely and Accurate Reporting of Transit
Data in the format preferred by our
customer. In short, FSP provides our
customers with a direct link into all
aspects of the logistics cycle through
one well seasoned and trained Single
Point of Contact.End to End
Responsibility available 24 hrs a day.

£

il

(800) 562-9915 - info@shipfsp.com - www.shipfsp.com



